
Is Telehealth right for you? 

Regional Health 

Command Europe 

 Addiction Treatment Facility 

 Allergy/Immunology 

 Behavioral Health 

 Cardiology & Coumadin Clinic 

 Dermatology 

 Ear, Nose, & Throat 

 EGD/Colonoscopy (Gen Surg) 

 Endocrinology 

 General Surgery 

 Hematology 

 Infectious Disease 

 Neurology 

 NeuroSpine Surgery 

 Nutrition 

 Occupational Therapy 
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Telehealth   

Services  Offered  
  (Se rvices  de pe nde nt  on a ccess  to  ca re)  

REGIONAL TELEHEALTH 
DEPARTMENT 

DSN 314-590-4600 MAIN Number:  

DSN 314-590-4600 CIV +49(0)6371-9464-4600 

More Telehealth   

Services  Offered  

 Orthopedics 

 Pain Management 

 Pediatric Developmental & Psychology 

 Pediatric Gastroenterology 

 Physical Medicine & Rehabilitation 

 Plastics 

 Podiatry 

 Pre-operative Services 

 Pulmonary 

 Rheumatology 

 Sleep Clinic 

 Speech Pathology 

 TBI 

 Urology 



REGIONAL TELEHEALTH 
DEPARTMENT 

How does a Telehealth visit 
work? 
 
A telehealth appointment is just like a  
normal appointment; only the specialist 
you will be seeing and speaking with is on 
a monitor. Before you arrive, the specialist 
you are going to see will already have 
 relevant information about you to support 
your appointment. However, you may be 
asked to bring test results, medications, or  
x-rays with you. The telehealth patient  
presenter will be with you during your 
consultation to help facilitate the  
appointment. The videoconference  
connection is made with the specialist at a 
different location and the consult begins. 
 
 
 
 
 
 
 
 
 
 
The telehealth patient presenter, if needed, 
will be with you to help assist with the  
examination; using tele-diagnostic  
equipment like a digital stethoscope,  
otoscope, or patient examination camera. 
The specialist on the monitor can hear your 
heartbeat and breathing and look into your 
ear, nose and/or throat, as though they are 
sitting in the same room. 

Telehealth Consultation 
 
Your provider has made a consulta-
tion that can be facilitated using tele-
health to see a specialist who is locat-
ed at Landstuhl Regional Medical 
Center.  
 
You will meet your provider using 
videoconferencing technology to  
connect you both so that you will not 
have to leave your home community. 
This will reduce the time, cost, and 
stress associated with travelling to an 
appointment. 

 
What is a Telehealth visit? 
 
Telehealth uses video cameras and 
monitors to connect you with special-
ists who are not located near you, re-
ducing the need to travel to receive 
care. You will be able to see, hear and 
talk to a doctor or other health care  
professional. 
 

Is a Telehealth Consultation 
Appointment private? 
 
Just like a normal doctor appoint-
ment, your telehealth consultation 
will be private and confidential. It can 
only be seen by the healthcare  
professionals involved. If you have 
any questions, please speak to your 
healthcare professional.  

How to book your telehealth 
appointment… 
 
Contact the Regional Telehealth       
Department at the number listed on 
the brochure.  You will be booked for 
two separate but corresponding ap-
pointment times, one for your primary 
care location and one for the specialty 
care provider. 
 
Please arrive at your appointment 15 
minutes ahead of the scheduled  
appointment time. 
 
 
 

MAIN Number:  

DSN 314-590-4600 CIV  06371-9464-4600 

Dr, Hitzelberger Strasse 

Landstuhl, Germany 66849 

 


